
Lifetime Limited Warranty 
 

 
 
Leeds Architectural Letters of Alabama, Inc. warrants that the product will be
free from defects in material of workmanship under normal use and conditions for 
one the lifetime of the product, subject to the following terms and conditions. 
 
 
Terms and Conditions 
 
1. This warranty does not cover damages as the result of:  

a. Acts of God. 
b. Vandalism.  
c. Improper Installation. 
d. Footings, bases supports, brackets, or other attachments.  
e. Freight damage. 
f. Improper maintenance. 
g. Exposure to unusual environments such as toxic chemicals or sprinkler systems with high mineral content.  
h. Unapproved modifications.  

 
2. Exclusions: 

a. Normal color fading. (One year paint warranty) 
b. Any work performed by others.  
c. Claims not processed according to Warranty Claims Procedures.  
d. Non-standard product   (One year warranty)s. 
e. LED or Neon (One year part warranty, no labor) 
f. Transformers (One year part warranty, no labor) 

 
3. The warranty as stated herein is in lieu of all other warranties written or oral, statutory, expressed or implied, including any 

warranty of merchantability of fitness for purpose.  
 
4. This warranty does not cover re-installation or re-shipment expenses or any other direct or indirect losses which may result 

from sign failure.  This limitation applies to signs, sign components, temporary signs, and the dismantling or disposing of 
original sign materials.   

 
 
 
 
Warranty Claims Procedures 
 
1. The purchaser must notify Leeds Architectural Letters of Alabama, Inc. of any warranty claim in writing prior to 

initiating any repair or replacement.  Such notice must include original invoice number and date of installation.  
 
2. An authorized representative of Leeds Architectural Letters of Alabama, Inc.  will evaluate the claim and contact the 

purchaser regarding appropriate corrective action for validated claims.  Leeds Architectural Letters of Alabama, Inc. shall 
have the exclusive right to determine whether or not a defect is covered by this warranty.  

Leeds Authorized Agent
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